


President’s Message
Last quarter, FACC hosted its first virtual institute with the theme, “Navigating Community
Corrections, Exploring the Path We’ve Taken, Current Road Conditions, and the Virtual Highway
Ahead.” It was a challenge met head on by FACC’s Program Committee, led by Vice President,
Michael Anderson. The Institute was an incredible success. We heard from several experts on
current topics such as technology, inclusion, equity, racial justice, leadership, victim driven
services, and more. Our closing speaker, Mr. Elmo Golden, provided an inspiring backstory that
appropriately transitions us to next year’s theme on Returning Citizens and using our profession
to ensure that our clients have access to those critical services and resources they need to
succeed.

Isabel Perez-Morina

Chief Executive Officer
The Advocate Program, Inc. 
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Our profession is at the intersection of so much; family

systems, child welfare, public health and well-being, criminal

justice and law-enforcement, substance-abuse, and mental

health. What system do we not work with or touch? We are

perfectly positioned to help bring it all together. I invite you

now to recall the reason and purpose you chose this work. Like

many of you, my reason was to make a difference. Let’s

continue to use our profession and position to advocate on

behalf of those we serve and make sure that these needs are

met and help them successfully navigate those barriers,

especially the ones our own system may create.

These are the topics we hope to talk about next year. How we

can work to improve healthcare access among those that are

justice-involved so that the inability to pay for treatment is no

longer a barrier. Advocating for better employment

opportunities with a living wage in our community, that does

not exclude those with criminal backgrounds and helps our

clients succeed in meeting their goals and reduce recidivism.

We cannot do it alone, but FACC is committed to help bring

you the strategies and Evidenced-Based Practices that work

and will ensure that our collective missions of public,

community, and individual safety and well-being can be met.

On behalf of the Board of Directors of FACC, let me again thank you for your support and all

that you do.

Stay safe,

Isabel Perez-Morina, Ph.D.
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Executive Board

Isabel Perez-Morina…………………………………………………….President
Michael T. Anderson……………………………………………..Vice President
Joe Lipsey…………………………………………………………………….Treasurer
Iris McDonald….…………………………………………………………..Secretary
Dana McMahon………………………………….Immediate Past President

Mission Statement

To promote excellence in 
community corrections 

through quality training, 
networking, and leadership.

The primary goals of the association shall be to:

→ Provide quality, state-of-the-art training & education. Promote communication 
and networking among membership and community corrections organizations

→ Increase public awareness and the acceptance of the effectiveness of 
community corrections in prevention, reduction, and deterrence of criminal 
and delinquent behavior

→ Encourage and promote the growth of FACC
→ Provide representation to decision makers on community justice issues
→ Facilitate partnerships and affiliations with other justice components to 

enhance public safety
→ Assist community corrections agencies in responding to the needs of victims
→ Advocate and support implementation of evidence-based practices

FACC By-Laws

https://www.faccnet.org/by-laws
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Smarter Not Harder

Supervising Smarter Not Harder:
How Technology is Changing Community Corrections 

The arena of community corrections is a largely misunderstood component of the criminal justice system, not
only by the community they protect but also among many law enforcement and criminal justice counterparts.
The tools of the trade in this field are ever evolving and having to acclimate to the clientele they service and
innovation among multiple industries. Just how do probation officers take advantage of the various devices and
technologies within an ever-changing work environment? They use them to supervise, surveil, and manage the
data collected on those they are tasked with monitoring and transforming. The results of a survey completed by
probation officers and other community corrections personnel from various agencies within Florida explores
more about these subjects. Discussions continue by looking at areas where improvements and advancements
can be incorporated into agency practices.
Community Corrections is a widely expanding function of the US Criminal Justice System. In 2013, according to
the Bureau of Justice Statistics (BJS), 1 in 51 adult persons in the United States were on some form of community
supervision (Herberman & Bonczar, 2014). The newest information contained in the BJS report show an
estimated 1 in 58 adults in the U.S. were under community supervision at year-end 2018, which is more than
twice the number of people incarcerated. Many state governments are deferring inmates from prisons and
releasing them to a form of community supervision. In doing so, offenders with varying risk levels and criminal
backgrounds are now being supervised within communities. In order to manage the continuing increase in
caseloads and ensure public safety, taking into account the varied risk levels of the offenders, supervising
smarter, not harder, by using technology and new ways of thinking and working become imperative to also
managing officer workloads. Most of the technological tools used today in community corrections are not
actually new and have been available and deployed for several years but continue to evolve. One of the primary
areas of technology currently being used will be explored and new uses and updates for it will be presented.
One of the most dominant uses of technology in community corrections involves the utilization of electronic
monitoring also known as location tracking systems by employing global positioning satellites (GPS). The most
modern version of this technology-based tool was first introduced in 1996. Before the use of GPS, tracking
individuals was limited to monitoring only a fixed location, typically the offender’s residence using a repeater-
type device. Current GPS technology allows for near real-time monitoring of offenders, resulting in enhanced
accountability. In 2015, a survey by the Pew Charitable Trust showed that more than 88,000 persons were
supervised using some form of a location tracking system. (Incorporating Location, 2019)
In comparison, there are over 5 million adults on some form of community supervision, according to the Bureau
of Justice Statistics. This population for both is likely to increase based on several states diverting defendants
from prison or extended periods of incarceration to sentences that include either, solely or partially, some form
of community supervision often including the condition of electronic monitoring. The incidence of these new
alternative sentencing practices is referred to as the “justice reinvestment movement”, where tax dollars are
used more wisely by investing in community supervision. (DeMichele & Payne, 2009)
The very first use of electronic monitoring in the criminal justice field occurred in Massachusetts in 1964. It
involved using repeater stations in efforts to monitor juvenile offenders in a specific geographic area. Over the
span of nearly 25 years, several other prototypes were developed and by 1987, 21 states were using some form
of electronic monitoring to supervise 900 offenders. Today over 20 private companies are providing electronic
monitoring equipment and services in the US. Additionally, nationwide several other countries report that
approximately 20 percent of their offenders are on some form of electronic monitoring. (Gable, R.K. & Gable,
R.S., 2005)
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A location tracking system, depending on agency needs and the types of equipment provided by a vendor, will
consist of either a single unit or up to a three-piece tracking system. The standard equipment pieces will typically
consist of a bracelet that is attached to the offender and may also include a secondary tracking device. The
systems utilize both hardware and software to track the offender in near real-time and provide data points and
details on a map that can be viewed by the officer and the monitoring agency or vendor. The software can be
programmed with specific inclusion zones (i.e., residence, treatment) and exclusion zones (i.e., victim, crime
location) that provide for increased monitoring of the offenders’ condition compliance. (Incorporating Location,
2019)
As valuable and technologically advanced as GPS and other similar location tracking systems may be, there are
environments where the functionality becomes limited. One of these locations is indoors or in areas that
provide a limited satellite signal. Although you may know that an offender is in an apartment complex based on
the GPS data, there is no way to indicate in which specific apartment they are located. By using existing
broadcast television signal towers in complement with the GPS technology, determining the location within a
building is achieved by calculating the time-difference-of-arrival, where positions are determined in relation to
the relative time it takes a signal to reach a receiver from a tower. (Russo, 2006)
Current advances in technology allow for vast expansion and utilization of the data that is provided by the
location tracking systems. Recent software innovations allow for the data (tracking points) produced by
offenders to be analyzed and routine travel patterns developed thus allowing the officer to detect deviations in
behaviors or activities and address any possible infractions swiftly. Additionally, law enforcement agencies have
made requests to be provided with these data elements. They are provided with information on specific
offenders’ locations and correlate that with other data when crimes have occurred. (Incorporating Location,
2019)
An additional fault of GPS monitoring is a result of one of the benefits of the technology, the mass amounts of
data available. As a result, as with any technology or innovation, the need for capable, competent, and well-
trained operators is essential. Based on the plethora of data that is provided, without continuous training and
workload monitoring, officers can quickly become overwhelmed and no longer take advantage of the positive
attributes provided by GPS as they monitor and supervise their caseload. (Heaton, 2016)
A study was conducted to get the scope of electronic monitoring technology available to community supervision
agencies and inquire about other enhancements desired across probation departments that included federal,
state, and county probation offices.
Data was gathered through surveys provided Florida county probation offices that supervise adult
misdemeanants, specifically located offices in all three districts of (Federal) U.S. Probation, and circuit probation
offices within all four regions in the Florida Department of Corrections (FDC), Office of Community Corrections.
The latter two agencies supervise both felony and misdemeanor offenders. Data was gathered from all levels of
staff in each of these locations to get a broad spectrum of responses based on the participants' current job
description. Introductory questions were incorporated into the survey so results can be separated and further
analyzed. The survey was also anonymous to provide respondents with a level of comfort and encourage candid
and truthful responses. The survey did have weaknesses in that, information on disadvantages in certain topic
areas was not collected, only the advantages or benefits. Additionally, there was a limited, although varied
surveyed population, so data collected was limited to the specific geographical locales and agencies surveyed.
The overall response rate to the survey was 75%. Additionally, it needs to be noted as a disclaimer regarding the
survey results noted above and any further discussion, for the purpose of historical significance and complete
transparency, the survey was completed in June 2020 during the COVID-19 pandemic.
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The initial questions in the survey were to gauge the respondent’s level of experience in the criminal justice
profession and in their respective agencies. The other introductory questions also inquired as to what agency
they were currently employed with and their position within that agency. Most respondents (35.49%) have
twenty-one or more years of criminal justice experience, which includes law enforcement, corrections, or
supervision and 25% have been with their current agency for over twenty-one years. The second largest group
has just five years or less of criminal justice experience (26.12%), and 39% have only been with their current
agency for 5 years or less. Most of the respondents were FDC employees (72%), followed by U.S. Probation
(20%), and the remainder were county probation employees, although they had the second highest response
rate at 76%. Lastly, most respondents, (86%) reported being either a probation officer (includes all
ranks/positions) or a supervisor.

Years in the Field of Criminal Justice

Current Agency
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Years Employed with Current Agency

Current Position

The remaining questions extracted from the full survey allowed the respondents to provide insight on electronic
monitoring or location monitoring tools used within their agencies with offenders on supervision. Several
respondents, (66%) reported having experience with electronic monitoring systems in their current agency and
over eighty percent are currently supervising and using electronic monitoring equipment with the offenders they
monitor.

2.68%

13.84%

0.89%

71.43%

11.16%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00%
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The respondents that were familiar with electronic monitoring systems were asked to rate the five features or
benefits provided by their current electronic monitoring system or vendor. If their vendor does not provide the
listed feature, they were asked to mark it as N/A (not applicable). Individually, the most highly regarded benefit
is the ease of accessing customer service or a vendor representative. The lowest regarded and the most non-
available identified benefit, based on the percentage of responses, is the ability to track multiple offenders at the
same time.

Features of the Electronic Monitoring System

The last question in the electronic monitoring category, was an open-ended question that asked respondents to
provide any service or feature they want to see provided by their current vendor. The responses were tagged
and categorized by specific topics. The most requested service was tracking enhancements (16%) followed by
equipment enhancements (13%). A tie for third included updates to the mobile app and the vendor platform.
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Service or Feature Requested – Electronic Monitoring

In line with accessing mobile apps and moving to a more remote working environment I wanted to inquire how
many respondents are assigned smart phones from their agency. An overwhelming majority (80%), stated they
are issued a smartphone by their agency, but 19% are not. From there I wanted to know how they used their
smart phones and asked them to select from a list of operational functions. The most common uses should not
be a surprise to anyone, which included email, phone calls, and mapping/directions. These are very typical uses
for most anyone with a smart phone, but some other popular responses included texting,
calendaring/scheduling, and photos. Emerging uses now include accessing the EM/GPS vendor application and
virtual meetings.

Smartphone Operational Tools
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The final question in the survey, was an open-ended question that asked respondents to provide the primary
technological advancement they would like to have available within their agency in the next two years. The
answers were often not limited to just one advancement and were tagged and categorized by specific topic.
Most responses were related to having a laptop or other type of mobile technology followed closely by updates
to the case management system.

Technological Advancement Desired (Top 8)

Looking even closer at the results regarding the electronic monitoring vendors, most survey participants appear
to be generally pleased with the performance of the electronic monitoring equipment and the service from
vendor currently contracting with their agency. When you look further into each agency, the results become
more specific as to the service or feature where changes were requested. Two of the largest requests are
updates to the mobile app and the vendor platform. With now nearly a quarter-million offenders on an
electronic monitoring system nationwide, the need to provide ease of use and access to the clients and
customers that use it daily is paramount.
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About the Author

Angella M. New, Bureau Chief
Angella New is currently the Bureau Chief of Community Programs at the
Florida Department of Corrections (FDC), in the Office of Community
Corrections. Angella worked in various certified positions for 20 years
directly in the field assisting those on supervision. Angella now works in
Central Office overseeing the Office of Interstate Compact and Victim
Services. In her current role, Angella exams innovative strategies to
monitoring individuals and using technology to assist field staff when she
is not doing legislative bill analysis’ and assisting with varied special
projects. Angella is a recent graduate of the Florida Department of Law
Enforcement’s Senior Leadership Program.

One of the most surprising results of the survey was some of the smaller probation departments are not yet
issuing smart phones to their staff. The use of these essentially hand-held computers is expanding and those
features most commonly used outside of the typical text, phone, mapping, email, calendars, and photos; in one
agency is case management and meetings, other agencies also use it for checking offenders on electronic
monitoring. Several vendors in the varied areas of offender case management, electronic monitoring and
tracking, decision support engines, among others, include apps or web-based platforms for accessing their
information remotely.
A glaring observation, although always known across most industries and specifically governmental agencies, is

the disparity of the ages and work experience among its workforce. The initial question shows over 30% of the
survey participants report having under ten years of criminal justice industry experience or over twenty-one years
of experience. This shows, in a snapshot, that the largest portions of the workforce are either relatively new in
their agency or are now nearing retirement.
Although the Florida corrections system, is often viewed by its cohort peer agencies as a model or looked at
through a magnifying glass by its faultfinders, the state has fallen behind other states. As a result of this research
and the survey results, there are several areas in community corrections, among all the agencies, where a
progression to begin incorporating new tools and technology should begin.
As evidenced by the disparity of the workforce when considering experience and time with the agency, a newer
more technology-driven employee is emerging. To keep them engaged and loyal to their current employer, the
employer will need to begin to adapt to the desires and work tools familiar to these younger and influential
employees. Teleworking and remote work environments are preferred, and data and research-driven practices
and techniques are often embraced, in contrast to “the way it has always been done”.
Florida agencies need to explore some of these innovative technologies and embrace the changing desires of the
new Generation Z workforce to keep them engaged with their agencies. Integrating many of these technological
tools into daily interactions in concert with offender supervision techniques can also assist the offender
populations in making appropriate adjustments to supervision. These supervision techniques and tools that aid in
reintegration while also incorporating needs-based activities and interventions benefit offenders and can
ultimately lead to them making life-changing decisions. These tools and the benefit for both the officer and
offender need to continue to be explored and facilitated by the agencies.
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Successful Educational Programs During COVID-19
Due to COVID-19, the Orange County Jail GED program was placed on hold in March of 2020. The GED
program remained idle for approximately six months. With much strategic planning, classes resumed in
January 2021. Technology was introduced to classrooms. Each classroom was reconfigured to comply with
CDC guidelines for social distancing and requiring masks to be worn by all. To reduce the impact the
changes had on the testing of potential students, programs staff restructured registration testing for new
participants in order to safely test while reducing potential exposure. Finally, in May we saw the fruition of
our efforts when three inmates graduated from the program.

Commercial Driver’s License Program

Since then, we have continued to work to
maintain the safety of our inmate population
while still providing the opportunity for them to
complete the GED program. The use of
technology has played a huge part in our ability to
provide programs that allow Orange County
Corrections to assist our inmate population in
receiving the vocational and educational training
necessary to make changes in their lives. It is our
hope that we are changing lives for the better and
reducing recidivism one individual at a time.

Over the past few months,
Circuit 2 has been working
with Tallahassee Community
College (TCC) in putting
together a class of active
felony offenders to
participate in a Commercial
Driver’s License (CDL)
program. This 8-week course
is a true commitment for the
offender’s chosen, as the
program is Monday through
Friday from 8:00 am to 5:00 pm. The applicants were initially screened and
vetted by their officers, with the final screening being completed by the
college. Once approved, they took a Department of Transportation physical
and drug test. The applicants were fitted for uniforms and have started

classes. This program is at no cost to the offenders, and when they graduate, they will have a CDL license and
many job opportunities to choose from. The goal in this program is to continue to provide our offenders
opportunities to succeed, not only in finding a job, but to find a career. This will enable them to become
successful members of society where they will be able to rehabilitate and restore their victims (financially). We
are thankful to be a part of a community that comes together and is willing to assist those that want to improve
their lives.
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Orange CCD Provides Community Assistance

Keeping Communities Safe One Search at a Time

A big thank you to Orange County Community Corrections Division’s (CCD) & Inmate
Programs’ Officers Samantha Festog, Jammy Hill, and Rosanna Fajardo for providing their
service and oversite at the One Love One Heart Multicultural Festival held on Saturday,
June 12, 2021, at Eagle Nest Park in Orlando.
They, along with three of our Pretrial Diversion offenders seeking to complete
community service hours, spent the day working the festival. Due to the pandemic, this
was CCD’s first Alternative Community Service (ACS) Special Project in over a year.
At the conclusion of the event, one of our offenders/ACS workers was recognized and
awarded a certificate of thanks for

their helpfulness throughout the
day. The organizer, Pastor Shirley,

shared that she was extremely thankful for the
assistance of our staff and workers stating, “They all
stayed until the last possible minute, picking up trash,
breaking down tents and tables, and lastly gathering all
of the garbage from the large receptacles and dropping
off the bags into the dumpster properly.”
What a great example of the criminal justice arena
providing support to our local non-profit community.

On September 15, 2021, staff from the Jacksonville
South Office (042) conducted a Planned
Compliance Initiative (PCI) with the Jacksonville
Sheriff’s Office. They had a targeted approach to
ensure offenders on supervision for weapon
related crimes were in compliance with the
conditions of their supervision. A total of nine staff
participated in the PCI and a total of nine
warrantless planned searches were conducted. A
total of two warrantless arrests for Violation of
Probation were conducted. Multiple firearms,
ammunition and other prohibited items were
located and removed from the streets of
Jacksonville. Circuit 4 continuously works to
strengthen the working relationships with our law
enforcement partners in the community and has
conducted multiple Planned Compliance Initiatives
throughout the year in an effort to keep our
communities safer. We look forward to continuous
ventures in the near future!

Pictured:
(Left to Right)
HRS Kelly Potter,
HRS Boris Petrovic,
CPO Ana Silverman
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24/7 Dad Reentry Program

Seminole County Veterans Treatment Court Program
For over the past two years, I have had the privilege of serving those who have
previously served our country.
While I have never served in the military, I bring a perspective and draw from
the inspiration of my life experiences of being a son whose father served in the
Army during Vietnam, a husband whose wife served in the U.S. Coast Guard,
and a brother who served in the Army Reserves.
I am currently the Probation Officer who is part of the Seminole County
Veterans Treatment Court Program. Working alongside the Judge, State
Attorney’s Office, Court Administration, Mentors, the Veterans Administration
Liaison, and the client themselves, I oversee Veterans who are now involved
with the Criminal Justice System. Besides making sure they are in-compliance
with their court orders and complying with the rules, procedures and
expectations of the program, my personal mission is to enhance their quality of
life. I try doing this by wearing many hats; from being a counselor, a priest, a

sounding board, to being a mentor; along with being a probation officer.
Each client and their reasoning for being here is vastly different from each other and so is my approach working
with them. From using a calm voice, making myself available when needed, offering an opposing view or to
being a firm individual, as it may require making a personal visit to them at their residence, hospital, or while
they’re in custody due to a violation; to get them back on track.
While working with the Veterans, I have found at times it is easier for some to complete what they are required
to do on their own but harder for others to help themselves in the first place. Once they have found the desire
and the motivation to help themselves, as there is only so much, we can do by instructing and guiding, they have
been successful at completing the task(s) at hand. Being able to do that leads us to the goal of seeing the
Veterans graduate from the program and having the charges dropped.

Author: Mike Casiano
Seminole County Sheriff’s Office

On July 20, 2021, the Melbourne Office (181)
held a graduation ceremony for three offenders
who successfully completed the recently
implemented 24/7 Dad Reentry Program. With
the support and assistance of Correctional
Probation Senior Supervisor (CPSS) Darrell
Costellic, Supervisor Brett Decatur, and Officers
Ronald McLin, Gary Perri, and Jeremy
Underwood, Circuit 18 was able to get the class
going in May 2021. Officers sought participants
for the inaugural class on a voluntary basis. The
offenders who participated in the class provided
very positive feedback about the class and spoke
at the graduation ceremony as to how they
appreciated listening to the “other” dads in the
program discuss issues and challenges that they

all commonly faced. The graduating offenders also spoke on how they learned new parenting skills and
enjoyed working with the facilitating officers in the class. 24/7 Dad will be expanded to include all the Circuit
18 field offices in the future. Great job Melbourne!



Statewide News

Manatee County Probation - Happy Retirement!

National Night Out

The Manatee County Probation Division has said “Happy
Retirement” to two long term employees over the last two
months. Both Probation Officer Juan Borrero and Senior
Probation Officer Mike Miranda each had over 18 years with
Manatee County Probation. Before coming to work for the
division, Juan Borrero worked with the Salvation Army in
Sarasota when the Army had the contract to supervise
misdemeanor probation cases. Mike Miranda was previously
employed in another county department before coming to
probation. Juan was one of the divisions bilingual officers as well
as Mike. Juan carried a primarily Spanish speaking caseload and

Mike while carrying a bilingual caseload, was also responsible for the supervision and oversight of Manatee
County’s Offender Work Program. Mike had the opportunity to present at a FACC Annual Institute featuring the
Offender Work Program. Juan and Mike were members of the Florida Association of Community Corrections
and attended the annual institutes and trainings. Both probation officers will be missed by the division and
mostly by the probationer’s they served. Both were dedicated to their profession and often went out of their
way assisting probationers be the best version of themselves. Manatee County instills an ACE (Accountability,
Civility & Ethics) Philosophy that all employees are expected to display. Juan and Mike exhibited that
philosophy daily in their work with probationers. The Manatee County Probation Division wishes both much
happiness and enjoyment on the next stage of their journey.
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On Tuesday, August 3, 2021, at the Bayview Park in
Key West, Circuit 16 joined other Federal, State
and Local Law Enforcement agencies in the annual
National Night Out event. National Night Out is a
Police and Community Partnership event held
throughout the United States on the first Tuesday
of every August. It is designed to promote
community spirit and Public Safety awareness. This
year, agencies showcased some of their assets,
such as vehicles, boats, K-9’s, horses, tactical gear,
etc. Circuit 16 utilized this opportunity to educate
the community on the responsibilities of a
Probation Officer, steps to becoming a certified
officer and career opportunities. Circuit
Administrator Brylan Jacobs and Employment
Specialist Brice Cook provided dialogue, answered
questions and handed out informational flyers. The
community was offered free hamburgers, hot dogs
and drinks, while they watched displays, attended
informational booths and collected handouts. We
had an amazing turnout this year and the event
was a great success.



Statewide News

The Florida Department of Juvenile Justice Delinquency Trends

The Office of Research and Data

Integrity has provided the following

data related trends over the last five

years. Following the data and trends

allows the Department to

continuously review in order to

evaluate the continuum. To learn

more and review other research

topics and data please visit

https://www.djj.state.fl.us/research.

These interactive charts can be

reviewed in more detail.
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On September 7, 2021, Correctional Probation Senior Officer (CPSO) Troy
Finney and Correctional Probation Officer (CPO) Brian Castro conducted a
welfare check with an offender in the Hilldale Probation Office (13D) lobby,
after noticing the individual was acting erratically. Officers Finney and
Castro took the offender into the main building lobby to check on him.
During the course of their interview with the offender, the officers noticed
that he was becoming lethargic and unresponsive. The offender passed
out, and officers placed the offender on the ground and Officer Castro
began monitoring the offender’s vital signs. Supervisor Greg Dybiec
contacted 911 to request EMS and placed Officer Finney on the line with
Hillsborough County Fire Rescue to provide details regarding the offender.
CPSO Finney administered one vial of Narcan to the offender, who was
unconscious. The offender regained consciousness in less than a minute
after receiving the Narcan.
The offender admitted to overdosing on Opiates. Responding paramedics and deputies credited CPO Castro and
CPSO Finney’s actions with saving the offenders life. CPSO Finney credits his training and the availability of
Narcan to saving the offender. Great Job Officers’ Finney and Castro!

Officers Actions Save Offenders Life

https://www.djj.state.fl.us/research


Statewide News
FACC Professional of the Year Award

9/11 Event
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Lake County Teen Court in Tavares was selected as 1 of
60 communities in America to lead a new National 9/11
Day of Remembrance Project called the “9/11 Flag of
Honor Across America”.
On Saturday, September 11, 2021 (60) communities
across America joined together to Never Forget the
2,983 women, men, and children who lost their lives on
September 11, 2001 (2,977) and February 26, 1993 (6).
Each of the 60 Inaugural Communities will remember
(50) of the souls lost by reading their name, sharing
where they are remembered in the North Pool or South
Pool at the 9/11 Memorial in New York City, reading
the panel number where their name is in bronze at the
9/11 Memorial, and reading a short bio for each listed
on the website of the 9/11 Memorial and Museum.
On this special and sacred day, each of the (60)
communities will raise the Official 9/11 Flag of Honor,
which includes the names of all 2,983 victims who lost
their lives on these two tragic days. Each of the 9/11
Flags also visited the 9/11 Memorial and Museum on
Sunday, June 27, 2021, and were on the Sacred Ground
where the Twin Towers once stood, and where the
9/11 Memorial has been erected.

Circuit 8 would like to congratulate Correctional Probation Senior Officer (CPSO) Teshiana
Parker from the Gainesville Main Office (080) on being selected as the 2021 Florida
Association of Community Corrections Professional of the Year Award. Officer Parker began
her career with the department in 2017 as a Correctional Probation Officer and promoted to
Correctional Probation Senior Officer in 2018. She has volunteered as a mentor at an
elementary school to assist children from a disadvantaged background and is currently
instrumental in the formation of the Alachua and Bradford County Re-Entry Coalition. She
has successfully developed many community partnerships for the Re-Entry Coalition
including other Criminal Justice Agencies,

Law Enforcement, the Judiciary, Chamber of
Commerce, Career Resource Center, Faith-Based
Organizations, Board of County Commissioners, City
Commissioners, African American Accountability
Alliance, and many concerned citizens. Additionally,
she is working as one of the chief strategists for
developing the agenda for the Bradford County/

Alachua County Job Fair. Other projects she is currently assisting with
include developing funding opportunities to assist the children of
formerly incarcerated individuals, veterans and the homeless. She is
also working with a church community to build tiny house communities
and assist with employment opportunities for formerly incarcerated
individuals.



Employee Spotlight

19

Anna Pineda
Community Corrections Program Manager
The Advocate Program

Anna Pineda began her career with Advocate Program in 1996 as a probation officer/counselor. In 2007, she was

the recipient of Advocate Program’s Employee of the Year. Her intelligence, dedication, and excellent work

eventually led her into a leadership role, and she has been managing and supervising community corrections

services and staff for Advocate Program since 2012. Her impact has been immeasurable. She has trained and

molded many counselors throughout her career, contributing greatly to the field. She has made an impact on

clients, and she has built relationships within the criminal justice system that has allowed Advocate Program to

continue serving as Miami-Dade County’s sole contracted probation agency.

Every judge, clerk, prosecutor, defense attorney knows her name and speaks of her with admiration. But it’s her

coworkers and the Advocate Family that have benefited the most from her presence and commitment. This

quarter, we were honored to be chosen to highlight an employee for the FACC Newsletter. And there was no

question who the organization would choose to spotlight. In June of this year, Anna began feeling fatigued. One

month later, she and her family were faced with the difficult diagnosis of liver cancer. Through it all, Anna has

not wavered. She has continued to be the same presence for her home and work family. She takes her laptop to

her chemotherapy sessions and works with client’s and staff with the same grit and grace that she has come to

be known for. She is a role-model and extraordinary professional, mother, and woman.

We often nudge her and remind her that it is okay to take some time, her response is always, “Work gives me

the needed distraction and the sense of normalcy I need to get me through the day.” As we witness this new

culture of “work-life balance” that seems to urge the workforce to focus on leisure, Anna’s focus on remaining

productive and making a difference inspires us all. Her colleague, Esperanza Gooden, said it best, “Anna is one of

the hardest working individuals I have ever had the pleasure of working with, we are very lucky to have her as

part of our team.” Anna provided her permission to release the information contained in this spotlight. She

hopes that through sharing this information, she can inspire others that are going through their own challenge to

keep moving forward and hold on to those parts of your life that you cherish and give you hope.



FACC Sponsors 

FACC would like to welcome our two new Gold Corporate Members! 
Check out their websites by clicking on their logos below.

Death or Prison Podcast

A new and exciting program started by the Florida Department of Corrections gives
individuals the opportunity to F.A.C.E. I.T. and a real opportunity for success. Family,
Attitude, Communication, Employment, Improvement, and Taking Responsibility helps
individuals succeed.

Click here to watch Assistant Secretary Joe
Winkler with the Florida Department of
Corrections speak about a new program coming
to Community Corrections, F.A.C.E. I.T.

https://www.youtube.com/watch?v=G5AFG5xyiv4
https://www.nationwideinterlock.com/
https://www.attentigroup.com/

